
Medically "Independence"
Fragile
Community "Dignity"
Care
Program (MFCCP) "Choice"

The Medically Fragile Children's Waiver is designed for children who are born with or 
develop complex medical problems and whose families need support to keep them in the 
home or in a licensed child foster home.

The program may serve up to 50 eligible children.

Eligibility Requirements

The child must:
*  Be eligible for Medicaid (Parents' income NOT considered when making determination) 
*  Be under 21 years old
*  Be Subacute level of care or Skilled Nursing Facility level of care (50 points on scale)  
*  Be able to be served safely and cost effectively outside of a medical facility

Services

MFCCP waiver services are provided in addition to authorized Medicaid State Plan 
program benefits such as private duty nursing, personal care, Pharmaceuticals, medical 
equipment and supplies.

Children on the Medically Fragile Children's Waiver and their families can choose from the 
services below to design a package that meets their specific needs. They can also choose 
the case managers and other providers with whom they wish to work.

* Case Management * Family Training
* Respite Care * Attendant Care
* Specialized Day Care * Home Maintenance
* Environmental Accessibility Adaptations * Moving Assistance
* Specialized Medical Equipment and Supplies * Non-Medical Transportation



Contact Information

For more information and to apply for services, unless indicated otherwise, call the waiver 
contracted Case Manager(s) serving your island, Monday through Friday, between 7:45 a.m. 
and 4:30 p.m.

Oahu:
Aloha Care Services
94-216 Farrington Hwy, Suite 304 
Waipahu, Hawaii 96797 
Phone:680-7955 / Fax: 671-9449 
Contact: Josephine Norris, RN

Blue Water Resources, LLC
94-229 Waipahu Depot Road -Suite 401 
Waipahu, Hawaii 96789 
Phone: 678-3661 / Fax: 678-3662 
Contact: Sarah Suzuki, RN
Flora Velasquez, BSN,MSN

Research Center of Hawaii
98-042 Kamehameha Highway 
Aiea, HI 96701
Phone: 488-7391 Fax: 488-6952 
Contact: Dr. Pattie Nishimoto, 
Administrator Mary Lancaster, RN

Supporting Exceptional Citizens of 
Hawaii (SECOH)
708 Palekaua Street 
Honolulu, Hawaii 96816 
Phone: 453-1400 / Fax: 453-1410 Contact: 
Sandy Conjugacion, Associate Dir. 
Cheryl Au, RN/ Gloria Iris, RN

Hawaii:
Hilo Medical Center Home Care
1190 Waianuenue Avenue 
Hilo, Hawaii 96720 
Phone: 974-4720   
Fax: 974-4718 
Contact: Martha Miller, RN

Maui:
Research Center of Hawaii
98-042 Kamehameha Highway 
Aiea, HI 96701
Phone:    488-7391    
Fax: 488-6952 
Contact: Dr. Pattie Nishimoto, 
Administrator Mary Lancaster, RN

Kauai:
Research Center of Hawaii
98-042 Kamehameha Highway 
Aiea, HI 96701
Phone:   488-7391    
Fax: 488-6952 
Contact: Dr. Pattie Nishimoto, 
Administrator Mary Lancaster, RN



Nursing
Home
Without
Walls  (NHWW)

Aged and Disabled Waiver

The NHWW waiver program is designed for children and adults who have significant 
functional/medical needs and require a variety of in-home support and services.

Eligibility Requirements
The person must:
*   Be eligible for Medicaid (Parents' income NOT considered when making determination)
*   Be aged or disabled
*   Be Nursing Facility (NF) level of care (ICF or SNF) or Hospital 

This program serves all ages.

Services

People in the NHWW and their families can choose from the services below to design a package 
that meets their specific needs. They can also choose the case managers and other providers 
with whom they wish to work.

* Case Management * Non-Medical Transportation
* Personal Assistance * Home Delivered Meals
* Adult Day Health * Counseling and Training
* Private Duty Nursing * Personal Emergency Response
* Respite Care * Home Maintenance
* Environmental Accessibility Adaptations * Moving Assistance
* Specialized Medical Equipment and Supplies

“Independence”

“Dignity”

“Choice”



Contact Information

For more information and to apply for services, unless indicated otherwise, call the Department of 
Human Services, Adult and Community Care Services Branch (ACCSB) on your island, Monday 
through Friday, between 7:45 a.m. and 4:30 p.m.

ACCSB Offices: (Area Code 808) 
Oahu:  832-5115 
Kauai: 241-3337
Maui; 243-5151 (Also covers Lanai and Molokai) 
East Hawaii: 933-8820 
West Hawaii:  327-6280



Developmentally
Disabled
Mentally
Retarded
Program (DD/MR)

The DD/MR waiver program provides home and community-based care for persons with 
developmental disabilities and mental retardation who would otherwise receive such services in an 
Intermediate Care Facility for persons with mental retardation (ICF/MR).

The goal of this program is to reduce and prevent unnecessary institutionalization by providing 
home and community-based services at a cost less than or equal to institutionalization.

Eligibility Requirements

The person must:

• Be Medicaid eligible (Parents' income NOT considered when making determination)

• Be Intermediate Care Facility - Mentally Retarded (ICF-MR) level of care 

• Choose to receive home and community-based services as an alternative to institutional 
placement

This program serves all ages.

Services
Persons in the DD/MR Waiver and their families can choose from the services below to design a 
package that meets their specific needs. They can also choose the case managers and other 
providers with whom they wish to work.

“Independence”

“Dignity”

“Choice”

* Adult Day Health * Respite Care
* Environmental Accessibility Adaptations * Skilled Nursing
* Specialized Medical Equipment & Supplies * Personal Assistance
* Supported Employment-Habilitation * Habilitation
* Personal Emergency Response System * Non-Medical Transportation
* Specialized Services



Contact Information

Admission to the program requires a referral from a Department of Health - Developmental 
Disabilities Division (DOH-DDD) case manager.

All individuals interested in these services but not known to DOH-DDD should contact the DOH-
DDD intake office on their island as follows: (Area Code 808)

Oahu: Oahu
Kakuhihewa Building

801 Dillingham Blvd., 2nd Floor 601 Kamokila Blvd., Room 300
Honolulu, HI 96817 Kapolei, HI 96707

CMU1: 587-7564 CMU 2: 692-7485
CMU 4: 587-7270 CMU 3: 692-7493
CMU 5: 587-7685 Fax: 692-7502
CMU 7: 587-7675
CMU 8: 587-7281 
Fax: 587-7278

Lanai, Molokai, Maui:  984-8250
Kauai:  241-3406
East Hawaii:  974-4280
West Hawaii:  322-4880
North Hawaii:  887-8114

OAHU: Case Management Geographic Boundaries
(As of 1/02/02)

CMU 1: Hawaii Kai, Kahala, Kaimuki through Kalihi/Kapalama/ airport; this includes zipcodes: 
96814, 96815, 96816, 96821, 96825, and 96826.

CMU 2: Ewa Beach (below Hanakahi Street/Ft. Weaver Road is the dividing line) to Waianae
CMU 3: Ewa Beach (Pahkapuna area below Ft. Weaver Road, Soda Creek/entry, West Loch 

Estates, old Ewa), Waipahu (excluding CT 87.01, 88,and 89.12) including 
Kunia/Village Park, Waikele Sea View/CrestView, Mililani, Wahiawa, Waialua to Turtle 
Bay

CMU 4: (a.k.a. Support Unit) Windward Oahu (Kahuku to Waimanalo); this includes zipcodes: 
96717(Hauula), 96730, 96731, 96734, 96744, 96762, and 96795.

CMU 5: (a.k.a. Specialized Case Management Unit) Waipahu (Census Tracts (CT) 87.01, 88 
and 89.12)

CMU 6: Not applicable at this time
CMU 7: Aiea, Pearl City, Salt Lake. This includes 96701, 96782 and 96818. 
CMU 8: Zip codes: 96813, 96817 and 96819



HIV
Community
Care
Program (HCCP)

Aged and Disabled Waiver

The HCCP waiver program is designed for children and adults who have significant 
functional/medical needs and require a variety of in-home support and services.

Eligibility Requirements
The person must:

*   Be eligible for Medicaid (Parents' income NOT considered when making determination)

*   Be aged or disabled

*   Be Nursing Facility (NF) level of care (ICF or SNF) or Hospital level of care

*   Have a diagnosis of HIV/AIDS This program serves all ages.

Services

People in the HCCP and their families can choose from the services below to design a package that 
meets their specific needs. They can also choose the case managers and other providers with 
whom they wish to work.

“Independence”
“Dignity”

“Choice”

* Case Management * Non-Medical Transportation
* Personal Assistance * Home Delivered Meals
* Adult Day Health * Counseling and Training
* Private Duty Nursing * Personal Emergency Response
* Respite Care * Home Maintenance
* Environmental Accessibility Adaptations * Moving Assistance
* Specialized Medical Equipment and Supplies



Contact Information
For more information and to apply for services, unless indicated otherwise, call the Case 
Managers on your island, Monday through Friday, between 7:45 a.m. and 4:30 p.m.

Oahu:
Queen's Community Based Programs

1301 Punchbowl Street
Honolulu, HI 96813
Phone: 547-4628 / Fax: 547-4625
Contact: Pat LaFleur, Iwalani Moore

ACCSB Offices:
Kauai: (808)241-3337
Maui: (808) 243-5151 (Also covers Lanai and Molokai) 
West Hawaii: (808) 327-6280

East Hawaii:
Big Island AIDS Project

P.O. Box 6129
Hilo, HI 96720
Phone: (808) 981-2824 / Fax: (808) 981-2429
Contact: Kate Nawahine, Lisa Akana




